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SAFETY ADVISORY 15-230 

«Owner_name» 

ATTN: Service Manager 

«Street» 

«City», «State»  «Zip» 

«Country» 

 

 

Dear «Owner_name», 
 

Keystone RV Company has decided that a defect which relates to motor vehicle safety exists in certain model Dutchmen 2015-2016 Aspen Trail, 

Coleman, Denali, Razorback, Rubicon, and Voltage and Keystone 2015 Bullet, 2015-2016 Cougar, 2015-2016 Hideout, 2016 Passport, 2015-

2016 Sprinter, and 2015-2016 Springdale Fifth Wheels and Travel Trailers. As a result, Keystone RV is conducting a safety recall. 
 

It has been decided the vehicles identified in this recall population equipped with axles manufactured by Lippert 

Components Inc. (LCI) and Tru Ryde or Axle Tek 10” or 12” wheel hubs may have been manufactured with 
wheel studs which could break. If more than one wheel stud breaks and the vehicle is in motion, it could result 

in the separation of the wheel from the vehicle leading to an increased risk of property damage and/or vehicle 

crash.The vehicles included in the recall are: 

2015 Aspen Trail FH922580 – FH922659   2015 Aspen Trail FY922586 – FY922645 
2016 Aspen Trail GH920040 – GH920173   2016 Aspen Trail GY920000 – GY920015 
2015 Coleman FH933464 – FH933488    2015 Coleman FY933354 – FY933389  
2016 Coleman GH930210 – GH930224   2015 Denali FP940887 – FP940973  
2016 Denali GP940000 – GP940084   2015 Razorback FH980073 – FH980081 
2016 Razorback GH980000 – GH980005  2015 Rubicon FH985364 – FH985426 
2016 Rubicon GH985000 – GH985054   2015 Voltage FZ991414 – FZ991497 
2016 Voltage GZ990000 – GZ990091   2015 Bullet FX425882 – FX426009 
2015 Cougar F2509503 – F2509941   2015 Cougar FC509590 – FC509856 
2016 Cougar G2500152 – G2500699   2016 Cougar GC500000 – GC500497 
2015 Hideout FN207727 – FN207828   2016 Hideout GN200000 – GN200089 
2016 Passport GX410088 – GX410176   2015 Sprinter F1533056 – F1533227 
2016 Sprinter G1530000 – G1530206   2015 Springdale FG105075 – FG105283 
2016 Springdale GG100000 – GG100106   
 

Our records indicate unit(s) sold or in your present lot inventory fall within this range, which will require immediate preventative action. 

Important:  If some of the units are still in your inventory, Federal Law requires you to complete the recall service on those units before retail 
delivery.  The unit VIN(s) our records indicate are presently in your inventory or have been sold are as follows: 

«VIN1» «VIN2» «VIN3» «VIN4» «VIN5» 
«VIN6» «VIN7» «VIN8» «VIN9» «VIN10» 
«VIN11» «VIN12» «VIN13» «VIN14» «VIN15» 
«VIN16» «VIN17» «VIN18» «VIN19» «VIN20» 
«VIN21» «VIN22» «VIN23» «VIN24» «VIN25» 
«VIN26» «VIN27» «VIN28» «VIN29» «VIN30» 
«VIN31» «VIN32»    

Asterisk = *retail-sold unit 

Claims for the units which have been serviced must be submitted.  Claims submitted will be used by Keystone to record recall service 

completions and provide dealer payments.  Attached is a copy of the Safety Advisory #15-230, which details how to remedy the situation and the 
proper reimbursement procedures.   

We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation.  Should you have any questions or 

concerns regarding this correspondence or the attached Safety Advisory, please feel free to contact us. 
 

Sincerely, 

KEYSTONE RV COMPANY 

Rick Deisler 

Sales & Service Manager 

cc. National Highway Traffic Safety Administration (NHTSA) 

cc. Transport Canada 

Reason for this 

recall 
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